
IMPORTANT TO KNOW
CHECK-OUT  TIME
Check-out time is 12:00. For late check-out please contact
Reception for advice on the extra charge.

LAUNDRY, DRY CL EANING & VALET SERVICES
• Laundry bags and price lists are located on the armoire shelves;
• if your laundry is received by 09:00, it will be returned to you

on the same day at 18:00

SPA & GYM

• Gym is Free Of Charge from 08:00 to 19:00
• Children under 16 years can use the gym under parents responsibility.

• Sauna / Steam / Hammam ( all Spa services ) are charged extra.

NB:

Kindly note that the SPA is an Adults only zone

SAFE BOX
• We recommend placing all your valuables inside your room safe,

usage instructions are displayed on the safe box door

DOCTOR

• The clinic is open 24 hours, 7 days a week. (Extra charge)
• Doctors’ consultation at the clinic is available 24 hours. Should

you require any medical assistance, please contact Guest Relation.
• The concierge can help you obtain any prescriptions you

may require.

TOWEL CARDS
• In case of loss, damage, or no return to the reception

upon checkout,US$ 15 will be charged to your bill

ACTIVITIES
Gymnastics – Yoga daily at 10:15 Darts / 

Bocca / Table Games at 10:30 

Beach Volleyball at 11:00

Pool Games at 11:15

Aqua Gym / Aqua Zumba at 11:45

Carnival / Salsa / Zumba 15:15

Water Volley at 15:30

Aerobics / Yoga / Volleyball Tournament 15:45

Aqua Park from 10:00 to 12:00 & from 13:00 to 16:00

Kids Club from 10:00 to 12:30 & from 14:00 to 16:00

for children from 4 to 12 years old

 NB:

Other Beach Activities: Beach football, Beach

Tennis, Tennis table & Sunset Music.

ENTERTAINMENT

Kid’s Movies at The Kids Club daily at 19:30

Mini-disco at The Amphitheater Stage daily at 20:30

DJ performance at The Amphitheater Stage daily at 21:00

Evening Show at The Amphitheater Stage daily at 21:30
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DRESS CODE
• The dress code around the hotel’s public areas and

restaurants are smart casual;
• gentlemen are kindly requested to wear long trousers.

• Singlets, pool attire, and slippers are not permitted in the

restaurant during dinnertime

NB

All the above information is subject to prior confirmation.

• Reception desk 4232 – 4231

• Guest Relation 4234

BEVERAGES

• Look out Bar, 

All day long

• Lagoon Bar,
from 18: 30 to 23:00

• Beach Bar,
from 08:30 to sunset

• Pool Deck Bar,

from 08: 30 to sunset ( Alcoholic drinks from 10:00)

TEA TIME
• Pool Deck Bar, 
from 16: 00 to 17:00

ICE CREAM

• Alfredo Restaurant, 
from 11: 00 to 17:00

NB:

• Drinks are served 24 hours
• Hard Drinks are all-inclusive from 10:00 - Midnight Out

of these hours drinks are against extra charge

• Breakfast box reservation with reception desk – on the
previous day before 20:00

MEALS

EARLY BREAKFAST

• Alfredo Restaurant, from 05: 00 to 07:00
• Souq Al Hana Restaurant, from 04: 00 to 07:00

BREAKFAST

• Alfredo Restaurant, from 07: 00 to 10:00
• Souq Al Hana Restaurant, from 07: 00 to 10:00

LATE BREAKFAST

• Alfredo Restaurant, from 10 : 00 to 11:00
• Soprano Restaurant, from 10 : 00 to 11:00

LUNCH

• Alfredo Restaurant, from 12: 30 to 14:30
• Olive Restaurant, from 12: 30 to 14:30

• Souq Al Hana Restaurant, from 12: 30 to 14:30

SNACKS

• Alfredo Restaurant, from 15: 00 to 16:30

DINNER
• Alfredo Restaurant, from 18: 30 to 21:00
• Olive Restaurant, from 18: 30 to 21:30

• Souq Al Hana Restaurant, from 18: 30 to 21:30
• Lagoon Restaurant, from 19: 00 to 21:30

(with advanced reservation)
• Cardamom restaurant( A la Carte ), from 19: 00 to 21:30 
(with advanced reservation)

LATE DINNER

• Olive Restaurant, from 22: 00 to 00:00
• Soprano Restaurant, from 22: 30 to 00:00

 NB:
• Meal times and locations are subject to change due

to weather conditions or unforeseen circumstances.

 TELEPHONE:
+20653390052/3/4

 EMAIL:
• SALES@PICKALBATROS.COM

CONTACT

mailto:SALES@PICKALBATROS.COM
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